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Software Release Notes 

 

Products OpenEye Remote for Windows
Software Version 4.02.4302 
Release Date 4/17/2013 

 

Feature Additions / Changes 

1. Full support for Windows 7 UAC Compliance added. 
• OpenEye Remote for Windows v4.02.4302 works on Windows 7 in a non-admin 

environment. Standard users are no longer prompted by UAC when running Remote. 
 
 

Significant Feature Additions / Resolved Issues in Previous Versions 

The following features and resolved issues were added in the previous versions of Remote Software. 
This information may be useful to users that are updating from an older version of Remote Software. 

v4.02.4101 

1. Multithreading CPU support added to improve video decoding performance. 
2. Resolved Issues: 

• Fixed problem with decoding 16 channels of IP video. 
• Repaired search function on older recorders (models running Server 3.x or older). 
• Fixed the Close and Select buttons on the PTZ controller. 
• User permissions now properly match permissions associated with user accounts on the 

recorder. 
• The Clear button, to clear motion areas in setup, now properly removes circle and polygon 

shapes. 
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