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OpenEye RELEASE NOTES

OpenEye RADIUS Multi-Site Software v5.3.1.3200
release date 6/23/15

COMPATIBILITY

Backward compatible with Professional Grade recorders running Server software v3.71.06 or
newer

Compatible with all analog recorders, except EasyDVR

Compatible with all NVR recorders, except EasyNVR

System settings and configurations are retained after installing update

EXCLUDES

All “Generation 1” Professional Grade recorders (P/N HDDR - ) and “Generation 2” Professional
Grade recorders (P/N HDDR - ), all EasyDVRs and EasyNVRs

FIXES/UPDATES

NEW 360 Plus dewarping type added for 360° cameras

NEW Support added for saving 360 dewarp view positions when using 360 Plus dewarping type
NEW Digital zoom feature added for E-Series recorders

NEW “Add User Screen” and “Update User Screen” right-click menu functions added to Live
IMPROVED Audio playback in Search

IMPROVED AVI export Quality default set to 100 rather than 50

IMPROVED Right click a channel in Live to start Search now only displays selected channel
FIXED Clearing cameras from Live display no longer expands the site list

FIXED Dewarped 360 view in Search no longer needs to advance a frame in order to export to
JPEG

FIXED Zoom in and out of 360 dewarped view correctly centers the view

FIXED Able to dewarp the same camera on multiple channels

FIXED Multiple camera can be set to 360 Plus dewarp type

FIXED Audio playback from Search on Professional Series recorders correctly buffers

FIXED Backup Viewer for Professional Series updated to correct playback issues

KNOWN ISSUES

Position settings for Oncam and Vivotek 360° cameras are not preserved on exit. To save your
settings, use 360 Plus dewarping method.
RADIUS drops the frame rate for Oncam 360° cameras during image dewarping
Oncam dewarping during Search cannot zoom in or out while video is paused
Server 3.5
o RADIUS 5.0 is not supported by Server 3.5 or below
o The oldest supported legacy version of Server software is 3.71.06
o Legacy Server software users will need to continue using RADIUS 4.07
Server 5.1
o Clip Backup is unavailable in versions of RADIUS older than 5.3.1.1600 when using
Server 5.1. To resume backup ability, update RADIUS.



